THE WAITING ROOM LEARNS.
A SIMPLE HEALTH EDUCATION SCREEN.

IMPROVING PATIENT UNDERSTANDING THROUGH DIGITAL VISUAL EDUCATION.

¢ Location: Gordon Street Surgery
2 Presented by: Reem Mohamed

€ Nursing Student - Keele university



LANGUAGE BARRIERS IN THE AREA

Key facts:

Up to 30% of people in East Staffordshire don’t speak English well.

Common languages: Arabic, Urdu, Bengali, Punjabi, Polish,

Romanian and Hungarian.

Language barriers cause:

> Missed appointments.
> Confusion about care.

> Poor health understanding

“Language barriers are a key reason why many patients miss
health information and services.”
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|WHAT IS THE IDEA?

> A%CREEN IN THE GP WAITING AREA SHOWS SIMPLE HEALTH VIDEOS AND DIGITAL POSTERS IN
ENX;LISH AND DIFFERENT LANGUAGES.
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WHY THIS IDEA?

> “I NOTICED THAT MANY PATIENTS DON'T INTEREST TO READ LEAFLETS OR POSTERS. BUT WHEN
THERE IS A SCREEN WITH VIDEOS OR MOVING IMAGES, THEY PAY MORE ATTENTION AND
LEARN FASTER.” (ONS, 2021)

WHAT WILL THE SCREEN SHOW?

» HOW TO USE INHALERS FOR CHILDREN AND ADULTS.

HOW TO CHECK BLOOD PRESSURE AT HOME.

HEALTHY LIFESTYLE AND HEALTHY FOOD TIPS.

VACCINE SCHEDULE FOR CHILDREN, IMPORTANCE OF THE NEW MMRV VACCINE.
AND MORE HEALTH INFORMATION....

>
>
>
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OUR AUDIENCE;
> PATIENTS WAITING FOR APPOINTMENTS , ESPECIALLY THOSE WITH LIMITED ENGLISH.

OUR GOAL;
> MAKE HEALTH EDUCATION ACCESSIBLE , SHORT AND EASY TO UNDERSTAND.

(NHS DIGITAL, 2023; MOHAMED ET AL., 2025)




CERVICAL
SCREENING

EDUCATIONAL DIGITAL POSTER
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WHY CERVICAL SCREENING ?

<) Medical Insight:

Cervical screening looks for changes in cervical cells before
they turn into cancer. These changes are called CIN (Cervical
Intraepithelial Neoplasia). S

> The test detects changes in squamous cells of the cervix SITeEs),

infection

» Caused by HPV (Human Papillomavirus)
> If detect CIN 1-3 early, we can prevent up to 90% of cervical CIN 2

(moderate
changes)

cancers.

> Up to 80% of cervical cancer cases can be prevented with
early CIN3

(severe

screening

\ 4
Cervical
( NHS Digital, 2023; Marlow, 2015 )
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Health & Cost Impact

“Cervical cancer still affects many women in the UK

> There are around 3,300 new cases every year

> about 9 women diagnosed every day.

» The highest number of cases is in women aged 30 to 34 years.
> (Statistics from Cancer Research UK)

Treatment is free for patients on the NHS. But it is expensive for the health system.
> The lifetime cost of one cervical cancer case can be around £210,000.

> Treatment costs also increase in later stages. In early stage, it may cost around £1,300.
> In more advanced stages, it can cost up to £19,000 per case.

This clearly shows that early screening saves money and saves
lives.”

(Demos ,2014; Cancer Research UK ,2024; Office of Health Economics , 2023)



& Why this topic?
focused on cervical screening because many women from ethnic minority groups don't attend.

lower in women from minority backgrounds due to:
» Language barriers.
> Fear.

» Cultural misunderstandings.

Cervical Screening Attendance Comparison
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. Attendance rates in East Staffordshire :
» Minority groups: under 45%
> White British: up 75%

aot

Screening Attendance (%)
#

Ethnic Minority Women White British Women

< Poster Content:

> Why it is important? .

> Whento doit?.

» What happens during the test? .

> With easy words and encouragement in native language.

Poster display:

Each poster shows for 2 minutes 9 posters in total — 18-minute cycle.

. This poster project helps bridge that gap through accessible, frusted messages.
“Short, repeated visual messages are most effective in clinical settings.” (NHS Digital, 2023)

(NHS Digital, 2023; Marlow, 2015; Mohamed et al., 2025)




-« Designed posters !

> Designed 9 digital posters in the most spoken languages at
the practice:

English, Arabic, Urdu, Bengali, Punjabi, Polish, Romanian and

Hungarian.

> Poster 1: Infroduction to Cervical Screening with clear title
and what they Need to book appointment.

& Each poster includes QR Codes:\
> Book Your Appointment Online
> More Info from NHS Website in multiple languages.

@) This improves access, supports low-literacy
patients, and empowers action.

s# Design based on NHS Accessible
Information Standard

(NHS Enaland. 2023)
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To book an appointment scan the QR code or call us
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Hi, ’'m your nurse.
I’m here to support you.
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Cervical screening is a simple test S
that helps prevent cervical cancer
by finding early changes before they
become serious.

Feeling worried or nervous is normal.
Many women feel the same way —
and that'’s okay.

Did you know?

¢ Cervical screening can prevent up to
25% of cervical cancers

¢ Most results are normal

¢ Cervical cancer is one of the most
preventable cancers

¢ Screening finds changes years before
cancer develops

s The test does not look for cancer itself

FREE for women aged 25-64

Your rights:

e Takes less than 5 minutes

« You can ask for a female nurse
¢ You can stop at any time

¢ You can ask questions before or during the test

R, 01283 563175

Scan the QR code to Eﬁ- -

learn in your language
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Buna, sunt asistenta ta.

B el a e et Czesc, jestem Twojg pielegniarka.

Jestem tu, by Cie wspierac.

Screeningul cervical este un test simplu care ajuta
la prevenirea cancerului de col uterin
gasind modificarile timpurii inainte sa devina
grave.
A te simti ingrijoratd sau nervoasa este normal.
Multe femei simt la fel — si este in regula.

Badanie przesiewowe szyjki macicy to prosty test, ktéry
pomaga zapobiegac rakowi szyjki macicy
poprzez wykrycie wczesnych zmian zanim stang sie
powazne.

Poczucie niepokoju lub zdenerwowania jest normalne.
Wiele kobiet odczuwa to samo — i to jest w porzadku.

Czy wiesz, ze?
+» Badanie moze zapobiec nawet do 75% przypadkéw raka
szyjki macicy
* Wiekszos¢ wynikéw jest prawidtowa
» Rak szyjki macicy jest jednym z najbardziej mozliwych do
unikniecia nowotwordéw
+ Badanie wykrywa zmiany wiele lat przed rozwojem raka
« Test nie szuka samego raka

Stiai ca?
» Screeningul cervical poate preveni pana la 75% din
cazurile de cancer de col uterin P
 Majoritatea rezultatelor sunt normale
+ Cancerul de col uterin este unul dintre cele mai
prevenibile cancere
« Screeningul detecteaza schimbadri cu ani fhainte ca
cancerul sa se dezvolte
* Testul nu cauta cancerul in sine DARMOWE dla kobiet w wieku 25-64 lat

GRATUIT pentru femeile cu varsta intre 25-64 Twoje prawa:

ani « Trwa mniej niz 5 minut
* Mozesz poprosic¢ o pielegniarke kobiete
Dre ptu rile tale: » Mozesz przerwaé w kazdej chwili

BT ats il rica de S'minute » Mozesz zadawac pytania przed lub w trakcie badania

* Poti cere o0 asistenta medicala femeie

« Poti opri oricand

* Poti pune intrebari Tnainte sau in timpul testului
B8 Zeskanuj kod QR, aby dowiedzieé sie wigecej w swoim

@ Scaneaza codul QR pentru a afla in limba ta jezyku

GORDON STREET GORDON STREET

SURGERY
Call Gordon Surgery
Q, 01283563175

Of:2%

e

-

Ca” Gordon Surgery
R, 01283563175 ESE

NHS

T rhee
G

Szia, én vagyok az apolonéd.
Azert vagyok itt, hogy segitsek neked.

A méhnyakrékszlrés egy egyszerU vizsgélat,
amely segit megelézni a méhnyakrakot azéltal,
hogy korai elvaltozésokat taldl, miel6tt sulyossa valnanak.
Aggodni vagy idegesnek lenni teljesen normalis.
Sok né érez ugyanigy — és ez rendben van.

Tudtad?
+ A méhnyakréksz(irés akar a méhnyakrakok 75%-at is
megelézheti
+ Az eredmények tdbbsége normalis
» A méhnyakrak az egyik leginkdbb megelézhetd rakfajta
* A szlirés évekkel a rék kialakuldsa el6tt felismeri a
valtozasokat
* A teszt maga nem keres rakot

Ingyenes 25-64 év kézotti n6k szamara

A jogaid:
+ Kevesebb mint 5 percet vesz igénybe
* Kérhetsz n6i apolot
+ Barmikor abbahagyhatod
» Felteheted kérdéseidet a vizsgalat elétt vagy alatt

[ Szkenneld be a QR-kédot, hogy megtudd az
informécidkat a sajat nyelveden
{, Idépontfoglalashoz hivd a Gordon Street Surgery
rendel6t

& 01283 563175

GORDON STREET
SURGERY
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Challenges & Future Ideas

Challenges:

> Need technical support to install and update the screen

> Translations must be clear and respectful for different cultures

> Some patients may not be able to read well or may have poor eyesight
> Right now, we don’t have a way to measure if the posters are working

> All messages must stay updated with NHS guidance

Future Ideas:

» Add voice to posters to help people who can’t read or see clearly
> Show a QR code at the end of each poster for patient feedback

> Use this feedback to improve the design and content

> Make the project more inclusive, simple, and useful for everyone
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SUMMARY

This project turns waiting time into learning
time. I helps close gaps in health education
for non-English speakers through clear
messages. A simple screen can drive equity,
awareness, and early action , where it’'s most
needed.

(Namutundu et al., 2026)
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