
THE WAITING ROOM LEARNS.

A SIMPLE HEALTH EDUCATION SCREEN.

IMPROVING PATIENT UNDERSTANDING THROUGH DIGITAL VISUAL EDUCATION.

 Location: Gordon Street Surgery

 Presented by: Reem Mohamed

 Nursing Student – Keele university 



LANGUAGE BARRIERS IN THE AREA

Key facts: 

Up to 30% of people in East Staffordshire don’t speak English well.

Common languages: Arabic, Urdu, Bengali, Punjabi, Polish, 

Romanian and Hungarian.

Language barriers cause: 

➢ Missed appointments.

➢ Confusion about care.

➢ Poor health understanding

“Language barriers are a key reason why many patients miss 

health information and services.”

                                                                                                      (Office for National Statistics, 2021)
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WHAT IS THE IDEA?

➢ A SCREEN IN THE GP WAITING AREA SHOWS SIMPLE HEALTH VIDEOS AND DIGITAL POSTERS IN 

ENGLISH AND DIFFERENT LANGUAGES.

WHY THIS IDEA?

➢ “I NOTICED THAT MANY PATIENTS DON’T INTEREST TO READ LEAFLETS OR POSTERS. BUT WHEN 

THERE IS A SCREEN WITH VIDEOS OR MOVING IMAGES, THEY PAY MORE ATTENTION AND 

LEARN FASTER.” (ONS, 2021)

WHAT WILL THE SCREEN SHOW?

➢ HOW TO USE INHALERS FOR CHILDREN AND ADULTS.

➢ HOW TO CHECK BLOOD PRESSURE AT HOME.

➢ HEALTHY LIFESTYLE AND HEALTHY FOOD TIPS.

➢ VACCINE SCHEDULE FOR CHILDREN, IMPORTANCE OF THE NEW MMRV VACCINE.

➢ AND MORE HEALTH INFORMATION….

OUR AUDIENCE:

➢ PATIENTS WAITING FOR APPOINTMENTS , ESPECIALLY THOSE WITH LIMITED ENGLISH.

OUR GOAL: 

➢ MAKE HEALTH EDUCATION ACCESSIBLE , SHORT AND EASY TO UNDERSTAND.

                                                                (NHS DIGITAL, 2023; MOHAMED ET AL., 2025)



CERVICAL 
SCREENING

EDUCATIONAL DIGITAL POSTER
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WHY CERVICAL SCREENING ?

Medical Insight:

Cervical screening looks for changes in cervical cells before 
they turn into cancer. These changes are called CIN (Cervical 
Intraepithelial Neoplasia).

➢ The test detects changes in squamous cells of the cervix

➢Caused by HPV (Human Papillomavirus)

➢ If detect CIN 1–3 early, we can prevent up to 90% of cervical 

cancers.

➢ Up to 80% of cervical cancer cases can be prevented with 
early

 screening

                                           

                                                                              ( NHS Digital, 2023; Marlow, 2015 )
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Health & Cost Impact

“Cervical cancer still affects many women in the UK

➢ There are around 3,300 new cases every year 

➢ about 9 women diagnosed every day.

➢ The highest number of cases is in women aged 30 to 34 years.

➢ (Statistics from Cancer Research UK)

Treatment is free for patients on the NHS. But it is expensive for the health system.

➢ The lifetime cost of one cervical cancer case can be around £210,000.

➢ Treatment costs also increase in later stages. In early stage, it may cost around £1,300.

➢ In more advanced stages, it can cost up to £19,000 per case.

This clearly shows that early screening saves money and saves 

lives.”

                                                                                                   (Demos ,2014; Cancer Research UK ,2024; Office of Health Economics , 2023)
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Why this topic?

focused on cervical screening because many women from ethnic minority groups don’t attend.

lower in women from minority backgrounds due to:

➢ Language barriers.

➢ Fear.

➢ Cultural misunderstandings.

Attendance rates in East Staffordshire : 

➢ Minority groups: under 45%

➢ White British:  up 75%

Poster Content:

➢ Why it is important? .

➢ When to do it? .

➢ What happens during the test? .

➢ With easy words and encouragement in native language.
Poster display:

Each poster shows for 2 minutes 9 posters in total → 18-minute cycle. 

This poster project helps bridge that gap through accessible, trusted messages.

“Short, repeated visual messages are most effective in clinical settings.” (NHS Digital, 2023)

                                                                                                                             
                                                                                                          (NHS Digital, 2023; Marlow, 2015; Mohamed et al., 2025)



Designed posters :
➢ Designed 9 digital posters in the most spoken languages at 

the practice:

English, Arabic, Urdu, Bengali, Punjabi, Polish, Romanian and 

Hungarian.

➢ Poster 1: Introduction to Cervical Screening with clear title 

and what they Need to book appointment.   

Each poster includes QR Codes:
➢ Book Your Appointment Online

➢ More Info from NHS Website in multiple languages.

                                                                                                

 This improves access, supports low-literacy 

patients, and empowers action.

 Design based on NHS Accessible 

Information Standard

 (NHS England, 2023)









Challenges & Future Ideas

Challenges: 
➢ Need technical support to install and update the screen

➢ Translations must be clear and respectful for different cultures

➢ Some patients may not be able to read well or may have poor eyesight

➢ Right now, we don’t have a way to measure if the posters are working

➢ All messages must stay updated with NHS guidance

Future Ideas: 
➢ Add voice to posters to help people who can’t read or see clearly

➢ Show a QR code at the end of each poster for patient feedback

➢ Use this feedback to improve the design and content

➢ Make the project more inclusive, simple, and useful for everyone



SUMMARY

This project turns waiting time into learning 

time. It helps close gaps in health education 

for non-English speakers through clear 

messages. A simple screen can drive equity, 

awareness, and early action , where it’s most 

needed.  

                                                                             (Namutundu et al., 2026)
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